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Role of telemedicine programs such as URMC’s in reducing health disparities and inequalities for patients in underserved areas of the community or of lower economic status.
Telemedicine is more convenient and accessible for patient care. Convenience is a key factor; patients prefer easy access to healthcare services over in-person interaction with providers. Telemedicine allows virtual care practice for patients, which reduces the waste of time and cost of most in-person visits. Patients living in a remote location or who are homebound or just can't take off time at work can access care virtually.
Increased patient engagement. When patients are engaged through telemedicine, it helps them maintain appointments and care schedules. Not only do virtual visits reassure patients that their providers are available and involved in their care, but it also makes it easier to reach them with questions, reports, early warnings signs, and make a follow-up appointment to make sure they are on track  (Lathrop, B., & Hodnicki, D. R.19 ).
Barriers that exist for patients to access health care services and improve their quality of life.
Mistrust of technology and health care. Some patients may lack trust in the quality of telehealth services. In addition, patients may be concerned about their data security transmitted via telehealth.
Data accuracy and misdiagnosis
 Barrier to effective telehealth practice is the accuracy of data transmission. Internet bandwidth affects the validity and reliability for fine motor task measurement. This can result in health care practitioners making clinical treatment decisions and recommendations based on potentially inaccurate patient data if they are ignorant of differences in the technological system.
Limited access to smartphones.
The majority of mobile health patients and remote patient monitoring systems require access to smartphones application. However, the rural population is less likely to own smartphones when compared to other populations.
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